
BETA

1.01 Written System of Agency Directives 

1.02 Organization 

1.03 Authority of the Agency CEO 

1.04 Duty to Obey Lawful Orders 

1.05 Agency Jurisdiction 

1.06 Law Enforcement Officer Authority 

1.07 Sworn Personnel 

1.08 Cash Transactions 

1.09 Inventory for Agency Owned Capital Assets 

1.10 Approval for Personally Owned Equipment 

1.11 Agency Issued Property/Equipment 

1.12 Continuing Compliance with NCLEA Standards 

1.13 Bias-Based Policing 

1.14 Ethics 

1.15 Oath of Office 

1.16 Investigations of Complaints 

1.17 Time Limit on Internal Investigations 

1.18 Complaints Requiring an Investigation 

1.19 Notification of the Agency CEO 

ADDED V.1

ADDED V.1

1.20 Appeal Procedures for Disciplinary Actions 

1.21 Records and Security of Complaints and Investigations 

1.22 Notification to Complainant 

1.23 Harassment and Discrimination 

1.24 Professional Conduct 

1.25 Appearance 

1.26 Emergency Operations 

1.27 Duty to Intervene

2.01 Annual Firearms Qualifications and Training 

2.02 Use of Deadly Force Training 

2.03 Use of Force Training and Proficiency for Intermediate Weapons 

2.04 Training Records 

2.05 In-Service Sworn Officer Training 

2.06 In-Service Non-Sworn Training 

2.07 Supervisor Training 

2.08 Specialized Tactical Team Training 

2.09 Field Training Program 

2.10 Field Training Officer Evaluations 

2.11 Background Investigator Training 

2.12 Required Emergency Communication Specialists Training

3.01 Employee Selection Procedures 

3.02 Background Investigations for Selection of Employees 
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3.03 Personnel Files 

3.04 Off-Duty Employment/Extra Duty Employment 

3.05 Promotional Process 

3.06 Promotional Eligibility Lists 

3.07 Annual Performance Evaluations 

3.08 Early Warning System 

3.09 Reserve Officer Program 

3.10 Recruitment Plan

4.01 Privacy and Security of Records 

4.02 Release of Information 

4.03 Public Information Officer (P.I.O)

5.01 Authorization to Use Force 

5.02 Neck and Choke Holds 

5.03 Authorization of Deadly Force 

5.04 Use of Force Documentation and Review 

5.05 Weapons and Ammunition 

5.06 Carrying and Use of Weapons, On and Off Duty 

5.07 Documenting the Discharge of Firearm 

5.08 Medical Aid after Using Force 

5.09 Removal from Line of Duty after Using Deadly Force 

5.10 Warning Shots 

5.11 Use of Force Annual Report

6.01 24-Hour Law Enforcement Response to Emergency Situations 

6.02 Interrogation 

6.03 Search and Seizure Warrants / No Knock Warrant / Searches without Warrants 

6.04 Preliminary Investigations 

6.05 Follow-Up Investigations 

6.06 Informants 

6.07 Confidential and/or Narcotics Funds and Audits 

6.08 Vehicle Pursuits 

6.09 Pursuit Documentation 

6.10 Non-Emergency and Emergency Response 

6.11 Crash Investigation 

6.12 Reflective Vests 

6.13 Roadblocks 

ADDED V.1

6.14 Stop Sticks/Road Spikes 

6.15 Seatbelts 

6.16 Inspection of Patrol Vehicle and Equipment 

6.17 Special Use Equipment and Vehicles 

6.18 Traffic Enforcement Operations 

6.19 Eyewitness Identification 

6.20 Missing Persons 

6.21 In-Car and/or Body-Worn Audio / Video 
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6.22 Protective Vests

ADDED V.1

7.01 Emergency Operations Plan 

7.02 Incident Command 

7.03 After Action Report 

7.04 Tactical Team 

7.05 Hazardous Materials

8.01 Communication Centers (24-hour access) 

ADDED V.1

8.02 Facility Security 

8.03 Playback System 

8.04 Back-Up Power Source 

8.05 24-Hour Two Way Radio Capability 

8.06 Access to Criminal Justice Information Systems

9.01 Searching and Transport 

9.02 Approval of Juvenile Holding Area 

9.03 Separation of Detainees 

9.04 Medical Assistance for Detainees 

9.05 Strip Searches and Body Cavity Searches 

9.06 Weapons in the Holding /Processing areas 

9.07 Consular Notifications

10.01 Courthouse/Courtroom Security 

10.02 External Communications 

10.03 Emergency Response and Evacuation Plans 

11.01 Property and Evidence – Chain of Custody 

11.02 Access to Crime Scene Personnel 

11.03 Property/Evidence Submission 

11.04 Property/Evidence Storage Area Security 

ADDED V.1

11.05 Disposal of Property/Evidence 

11.06 Release of Property/Evidence 

11.07 Annual Unannounced Inspection of Property/Evidence 

11.08 Annual Audit of Property/Evidence 

11.09 Change of Assignment Inventory of Property/Evidence

ADDED V.1

WORDING CHANGE = CONTENT SAME JUST WORDED DIFFERENTLY

WORDING CHANGE WITH  COMMENT MEANS SOMETHING WAS ADDED OR DELETED
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VERSION 1.0

1.01 Written System of Agency Directives 

1.02 Organization 

BETA DELETE

1.03 Duty to Obey Lawful Orders 

1.04 Agency Jurisdiction 

BETA DELETE

1.05 Sworn Personnel 

1.06 Cash Transactions 

1.07 Accountability for Agency Capital Assets 

1.08 Approval for Personally Owned Equipment 

1.09 Agency-Issued Property/Equipment 

1.10 Continuing Compliance with NCLEA Standards 

1.11 Bias-free Policing 

1.12 Ethics Training 

BETA DELETE

1.13 Investigations of Complaints 

1.14 Time Limit on Internal Investigations 

BETA DELETE

1.15 Notification of the Agency CEO 

1.16 Reporting to Applicable Standards Division 

1.17 Critical Incident Reporting 

1.18 Appeal Procedures for Disciplinary Actions 

1.19 Records and Security of Complaints and Investigations 

1.20 Notification to Complainant 

1.21 Harassment and Discrimination 

1.22 Professional Conduct 

1.23 Appearance 

1.24 Emergency Operations 

1.25 Duty to Intervene

2.01 Annual Firearms Qualifications and Training 

2.02 Use of Force Training 

2.03 Use of Force Training and Proficiency for Intermediate Weapons 

2.04 Training Records 

2.05 In-Service Sworn Officer Training 

2.06 In-Service Non-Sworn Employee Training 

2.07 Supervisor Training 

2.08 Specialized Tactical Team Training 

2.09 Field Training Program 

2.10 Field Trainee Evaluations 

2.11 Background Investigator Training 

2.12 Required Telecommunications Training

3.01 Employee Selection Procedures 

3.02 Background Investigations for Selection of Employees 

CHAPTER 1

CHAPTER 2

CHAPTER 3



3.03 Personnel Files 

3.04 Secondary Employment 

3.05 Promotional Process 

3.06 Promotional Eligibility Lists 

3.07 Annual Performance Evaluations 

3.08 Early Warning System 

3.09 Reserve Officer Program 

3.10 Recruitment Plan

4.01 Privacy and Security of Records 

4.02 Release of Information 

4.03 Public Information Officer (P.I.O)

5.01 Authorization to Use Force 

5.02 Neck and Choke Holds 

5.03 Authorization of Deadly Force 

5.04 Use of Force Review 

5.05 Weapons and Ammunition 

BETA DELETE

5.06 Documenting the Discharge of Firearm 

5.07 Rendering Medical Aid after Using Force 

5.08 Removal from Line of Duty Assignment 

5.09 Warning Shots

BETA DELETE

6.01 24-Hour Law Enforcement Response to Emergency Situations 

6.02 Investigative Interviews 

6.03 Search Warrants/ No Knock Warrants / Warrantless Searches 

6.04 Preliminary Investigations 

6.05 Follow-Up Investigations 

6.06 Informants 

6.07 Confidential and/or Narcotics Funds and Audits 

6.08 Vehicle Pursuits 

6.09 Vehicle Pursuit Documentation 

6.10 Non-Emergency and Emergency Response 

6.11 Crash Investigation 

6.12 Reflective Vests 

6.13 Roadblocks During Pursuits 

6.14 Checking Stations and Roadblocks 

6.15 Stop Sticks/Road Spikes 

6.16 Seatbelts 

6.17 Inspection of Patrol Vehicle and Equipment 

6.18 Special Use Equipment and Vehicles 

6.19 Traffic Enforcement Operations 

6.20 Eyewitness Identification 

6.21 Missing Persons 

6.22 In-Car and/or Body-Worn Audio / Video 
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6.23 Ballistic Vests 

6.24 Providing Discovery to Prosecutor

7.01 Emergency Operations Plan 

7.02 Incident Command 

7.03 After Action Report 

7.04 Tactical Team 

7.05 Hazardous Materials 

8.01 Telecommunication Centers (24-hour access) 

8.02 Back-up Telecommunications Center 

8.03 Facility Security 

8.04 Playback System 

8.05 Back-Up Power Source 

8.06 24-Hour Two-Way Radio Capability 

8.07 Access to Criminal Justice Information Systems

9.01 Searching and Transport 

9.02 Temporary Custody of Juveniles 

9.03 Separation of Detainees 

9.04 Medical Assistance for Detainees 

9.05 Strip Searches and Body Cavity Searches 

9.06 Weapons in Holding Areas /Processing areas 

9.07 Consular Notifications

10.01 Courthouse/Courtroom Security 

10.02 External Emergency Communications 

10.03 Emergency Response and Evacuation Plans

11.01 Property and Evidence – Chain of Custody 

11.02 Access to Crime Scene Personnel 

11.03 Property and Evidence Submission 

11.04 Property and Evidence Storage/Access and Security 

11.05 High-Risk Property and Evidence 

11.06 Disposal of Property and Evidence 

11.07 Release of Property and Evidence 

11.08 Annual Unannounced Inspection of Property and Evidence 

11.09 Annual Audit of Property and Evidence 

11.10 Change of Assignment Inventory of Property and Evidence 

11.11 Hazardous and Biohazardous Materials
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DIFFERNCES

WORDING CHANGE

BETA DELETED

WORDING CHANGE

BETA DELETED

WORDING CHANGE AND OATH OF OFFICE (BETA 1.15) ADDED TO V.1 

WORDING CHANGE

TITLE CHANGE - WORDING IN PARANTHESIS DELETE FROM BETA

WORDING CHANGE

WORDING CHANGE

TITLE CHANGE - WORDING CHANGE - V.1 DOES NOT INCLUDE REVIEW

TITLE CHANGE - WORDING CHANGE

BETA DELETED - SEE V.1 STANDARD 1.05

WORDING CHANGE

WORDING CHANGE

BETA DELETED

WORDING CHANGE

ADDED V.1

ADDED V.1

WORDING CHANGE -IF THE AGENCY ALLOWS APPEALS DELETED IN V.1

WORDING CHANGE -V.1 DELETES NCGS REFERENCE AND RELEASE PROCEDURE

WORDING CHANGE

WORDING CHANGE

WORDING CHANGE

WORDING CHANGE - DEFINING EMERGENCY ADDED TO V.1

WORDING CHANGE - V.1 INCLUDES NCGS

WORDING CHANGE

TITLE CHANGE - WORDING CHANGE

WORDING CHANGE

WORDING CHANGE - REPORTING OPTION CONTENT DELETED IN V.1 BUT STILL AN OPTION AS PROOF

TITLE CHANGE - WORDING CHANGE - V.1 DOES NOT INCLUDE REFERENCE TO ARRESTS

TITLE CHANGE

WORDING CHANGE - TRAINING REGULAR AND REOCCURING  AND MISSED TRAINING DELETED IN V.1

WORDING CHANGE - A IN BETA BROKEN OUT TO A AND B IN V.1

WORDING CHANGE

WORDING CHANGE - REQUIRMENTS DETAILS DELETED IN V.1 BUT STILL AN OPTION AS PROOF

WORDING CHANGE - WILL IS NOW SHALL THROUGHOUT - TIMEFRAMES DELETED IN V.1

WORDING CHANGE

WORDING CHANGE  - ADDITION OF BULLETS A-C IN V.1
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WORDING CHANGE - V.1 REQUIRES SECURE LOCATION OF STORAGE

TITLE CHANGE - WORDING CHANGE - V.1 ADDS IN INSURANCE REQUIREMENT

WORDING CHANGE - V.1 ADDED NCGS

WORDING CHANGE - V.1 ADDRESSED TRAINING

WORDING CHANGE - OPEN BECAME PUBLIC IN V.1

WORDING CHANGE

WORDING CHANGE - TYPES OF HOLDS DELETED IN V.1

WORDING CHANGE - V.1 ADDED NCGS

TITLE CHANGE - WORDING CHANGE - BETA SUPERVISOR REVIEW DELETED IN V.1

WORDING CHANGE - V.1 ADDS ON AND OFF DUTY USE

BETA DELETED

TITLE CHANGE - WORDING CHANGE

TITLE CHANGE - WORDING CHANGE

BETA DELETED

WORDING CHANGE - IF DELETED FROM BETA

TITLE CHANGE - V.1 IS ABOUT INVESTIGAIVE INTERVIEW AND INCLUDES RECORDINGS

TITLE CHANGE - WORDING CHANGE

WORDING CHANGE

WORDING CHANGE

WORDING CHANGE

WORDING CHANGE - D INCLUDES OFFICER, TC, AND SUPERVISOR

TITLE CHANGE - WORDING CHANGE - A-D DELETED IN V.1 INCLUDING THE ANNUAL REVIEW

WORDING CHANGE

WORDING CHANGE

TITLE CHANGE - WORDING CHANGE - PULLED STOP STICKS AND ROAD SPIKES OUT OF V.1

ADDED V.1

WORDING CHANGE

WORDING CHANGE - DETAINEE ADDED TO V.1

WORDING CHANGE 

WORDING CHANGE  - DWI ADDED TO D IN V.1

WORDING CHANGE - NC EYEWITNESS REFORM ACT DELETED FROM V.1

WORDING CHANGE - NCGS ADDED TO V.1
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TITLE CHANGE  - WORDING CHANGE

ADDED V.1

WORDING CHANGE - ADDED BULLET TO COVER PROVISIONS FOR ALTERNATIVE LOCATION FOR COOP

WORDING CHANGE

WORDING CHANGE - H DELETED FOR AAR IN V.1

WORDING CHANGE

TITLE CHANGE - WORDING CHANGE - IF REMOVED FROM V.1 AND BACK UP AGENCY ADDED

ADDED V.1

WORDING CHANGE

WORDING CHANGE

WORDING CHANGE - AGENCY BECAME TELECOMMUNICATION CTR IN V.1

WORDING CHANGE

WORDING CHANGE - V.1 IS GENERIC REFERENCE TO CRIMINAL SYSTEMS

WORDING CHANGE

TITLE CHANGE - V.1 ADDRESSES TEMPORARY CUSTODY

WORDING CHANGE

WORDING CHANGE - DETAINEE BECOMES PERSON IN CUSTODY IN V.1

WORDING CHANGE - MUST HAVE INCLUDED IN V.1

WORDING CHANGE - V.1 ADDRESSES SECURITY OF WEAPON

WORDING CHANGE

WORDING CHANGE

WORDING CHANGE - EACH COURTROOM INCLUDED IN V.1

WORDING CHANGE

WORDING CHANGE

WORDING CHANGE - EXCEPTION DELETED IN V.1

WORDING CHANGE - HIGH RISK PULLED FROM BETA AND CREATED AS NEW STANDARD 11.05 AND OTHER ENTITY ADDED TO V.1

ADDED V.1

TITLE CHANGE - WORDING CHANGE

TITLE CHANGE - WORDING CHANGE

TITLE CHANGE - WORDING CHANGE - AREA OF CONCENTRATION DELETED IN V.1

TITLE CHANGE - WORDING CHANGE - AREA OF CONCENTRATION DELETED IN V.1

TITLE CHANGE - WORDING CHANGE - INVENTORY BECAME AUDIT IN V.1

ADDED V.1
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WORDING CHANGE - HIGH RISK PULLED FROM BETA AND CREATED AS NEW STANDARD 11.05 AND OTHER ENTITY ADDED TO V.1


